Hudng dan reset ma PIN cho USB Token
Néu ban quén ma PIN hoac Chir ky so6 bi khéa, ban vui Iong thu'c hién cac
budc dudi day dé reset PIN.

Luu y: C6 hai trudng hop dé reset ma PIN, ban hdy chi y 6 Bu'dc 4.
Budc 1: Ban cdm USB Token Bkav CA vao may tinh (néu chua cdm)

Bu'dc 2: B&m dlp vao biéu tuong Bkav CA Token Manager ngoai man hinh desktop
(hinh minh hoa bén dudi)

Computer BlavCh
Token...

Bu'dc 3: Trén giao dién Bkav CA Token Manager, ban bam vao menu Cong cu, sau
dé chon Quén ma PIN
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Budc 4: Co hai trudng hgp xay ra khi thuc hién reset ma PIN:

Trudng hgp 1: USB Chir ky s6 cta ban da cé Thong tin ngudi st dung.
Trudng hgp 2: USB Chir ky s6 cta ban chua cap nhat Thong tin ngudi st dung.

NOi dung chi ti€t cac trudng hap:
Truong hop 1: USB Chir ky s6 cua ban da cé Thong tin ngu'ai st dung

Sau khi b&m Quén ma PIN, clra s6 Bkav CA Token Manager hién ra, ban Iua chon
cach xac thuc dé thuc hién viéc reset PIN

Co 2 cach nhan ma xac thuc:
+ Tu dong qua tin nhdn dén SPT: Cho phép nhan ma xac thuc qua Tin nhdn
+ Tu dong qua dia chi email: Cho phép nhan ma xac thuc qua Email



o Ban ¢ thé lua chon ddng thdi ca 2 cach nhdn ma xac thuc (hinh minh hoa bén dudi),

sau do bam Pong y.

BkavCA Token Manager I&J

MEu sau 10 phiit ma ban vAn chira nhan dirge ma xac nhan hodc khéng cin
lus m3 xdc nhan. Ban hdy chon lai cAch xac thure d8 reset PIN, sau dd bam
Eing 7 48 gl lai yéu c3u reset PIN:

[#| T déng qua tin nhan dén SET: ****=*54475

[¥] Tur d8ng qua dia chi'email: toa®=**@bkav.com

[7] Qua nhén vién HE tro ki thuit cda Bkav

£i6ng § I | Hiybs |

o Xuat hién théng bao “Cam dn ban da gui yéu cau Reset PIN dén Bkav! Bkav da gui ma

xac nhan... d& 1dy ma xac nhan”, ban bdm OK dé dong thdng bao nay lai.
BkavCA Token Manager
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= ,? Cam on ban d gii yéu ciu Reset PIN dén Bkav |
N Ekav d3 gdi ma xdc nhan dén SBT 64476 va dia chi email
toa ™ *@hbkav.com cia ban. Ban hiy xem tin nhan hodc email dé I§y ma
xac nhdn.

Ly MEw sau 10 phit ma khong nhan duge ma xac nhan, ban vui léng
lign h&1900 18 54 d€ duoc ha tro.

o Clra s6 Bkav CA Token Manager hién ra yéu cdu nhdp ma xac nhan dé reset PIN
BkavCA Token Manager .

Ban vui 16ng nhap m3 xac nhan d&€ reset PIN, M3 xac nhan 43 duroc gl
qua tin nhan hodc email cla ban.

Co ]

Chtra nhan dugc m3 xac nhan?

Liru w: Méu sau 10 phiit ma khdng nhan dirgc ma xac nhan, ban vui lang
lign hé& 1900 18 54 d& durgchd trg




Truong hop 2: USB Chir ky s6 cua ban chua cap nhat Thong tin ngudi sir dung

o Sau khi bAm Quén ma PIN, ctra s6 Bkav CA Token Manager xuat hién ban chon Péng
y

BkavCA Token Manager

"-.I Ban cd thuc s mudn |13y lai ma PIN 7 _
¥ MéEu ban bdm Bong v, BleavCA sé lign hé vai ban déxdc minh va xd by
yEu cdu nay,

o CUra sd xac nhan hién ra hoi “Ban cd chdc chdn mudn gui yéu cau reset ma PIN tdi

Bkav CA khdng?”, ban hdy bdm Giri dé gui yéu cau reset mé PIN

BkavCA Token Manager [&J

Ban od chacchan mudn g yéu cau reset ma
PIM tdi BkavCa khong ?

.

o Khi ctra s6 théng bdo guri yéu cau thanh cong hién ra, ban bdm OK dé hoan tat viéc gui
yéu cau reset ma PIN dén Bkav CA.
BkavCA Token Manager Lﬂ;i-rI

A ,? ¥éu caureset PIN cla ban d3 durgc ti€p nhan.
N Blav CA & lien hé lai vdi ban 48 hd tro s i

==

o Sau khi nhan dugc yéu cau, Trung tdm HO trg khach hang Bkav CA sé& chl ddng lién hé
lai d& x&c nhan yéu ciu va hudng dan ban thuc hién reset ma PIN, ban khdng can thuc
hién cac budc ti€p theo nira
Luu y: Sau khi d3 dudc Bkav hd trg, dé sau nay viéc thuc hién reset ma PIN mot cach
thudn tién nhat, ban vui Idong cap nhat Thong tin ngudi st dung theo hudng dan tai day



Budc 5: Ban kiém tra tin nhan, email d& 18y ma xac nhan (hinh minh hoa bén dudi)

M3 xac nhan qua tin nhan SMS

Ve viéc: Hirdng dan reset ma PIN cua chit ki s6 qua mé xdc nhan
Chao ban,

Cam on ban di siv dung dich vu Chit ki & Bkav CA.

Blav di phin diroc véu cau reset md PIN Chir k s6 cua ban giri ngay: 17/03/2015. Ma x4c nhan cua

4 231046 M % ki J

Eaﬂha}rsudmgmaxas:rﬂﬂntmderem?m{magﬁhﬁkym néu chira biét cach thire hién ban cé
thé tham khao lirdng dén tai dia chi: http:/hdrptd blavea vn

Nén sip khé khia trong g tish thire hidn hode 66 bét ky van a2 ¢ ¢in b8 trové Chit & 56, ban hay
lién hé voi Trung tam Cham soc khéach hang Bkav CA qua email BkavCA@bkav.com.vn hoic so dién
thoai danh riéng cho khéch hang Bkav CA 1900 18 54, dé dwoc hé tro kip thoi.

Chiic ban stec khoé va thanh céng.

Théan mén!

Ma xac nhan qua email



Bu'dc 6: Sau khi 1§y dugc ma xac nhan qua tin nhan hay email, ban nhdp ma xac nhan
va bam OK (hinh minh hoa bén duéi)

BkavCA Token Manager [&J

Ban wui lang nhap md xac nhan d& reset PIN. M3 xéc nh
qua tin nhan hodc email cia ban.

231046

2. Bam OK ox |

Chira nhan duge m3 x&c nhan?
Liru i MEu sau 10 phit ma khiéng nhan dugc ma xac nh
li&n hé 1900 18 54 48 durgc hd tro

Budc 7: Xuat hién thong bao “Yéu cau lay lai ma PIN cua ban da dudc xr ly”, ban
nhap ma PIN mdi vao trudng thong tin M@ PIN md@i va Nhap lai ma PIN mdi (hinh
minh hoa bén dudi), sau d6 bam Pong y.

Luu y: Ma PIN mdi do ban tu tao (ma PIN c6 do dai tir 8 dén 32 ky tu).

BkavCA Token Manager &J

Yé&u cau ldy lai ma PIN cia ban da dudc xar ly.
Ban hay ddi md PIN mdi:

M3 PIN mdi: sessssse

Mhap lai ma PIMN mdis PR

> M3 PIN cd d dai tir 8 dén 32 kv fr
= Tat bd go tigng vigt (Unikey, Vietkey...) trudc khi dai ma PIN

Cu6i cling ban bdm OK dé hoan t4t viéc Di ma PIN.



BkavCA Tocken Manager
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