Hwéng dan mé khoa Token Newca khi bi khéa
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Néu ban nhép sai mi pin, hé thong sé hién thi canh bao: “I6i ma pin khong diing xin vui
long nhdp lai” hoac néu ban nhip sai ma pin qua 10 lan cho phép, token ciia ban sé bi
khéa. Vay khi token bi khoa ta phai lam gi sao? Hay cung Newca lay lai ma Pin cho Token
nha.
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Céch 1:

Lién h¢ ngay véi tong dai Newca dé hd tro 1y lai mat khiu Token

Ban lién hé tbng dai 19002066 va cung cap sb Serial trén thiét bj nhw hinh bén dwéi.
Cach tim thong tin sé Serial Token Newca:

Vao Newca Token Manager 4.0 => Thiét bi Token (b&n phai) => Théng tin Token => Xem
sO serial hién thi bén trai.
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Thong tin serial cua Token

Newca
Tbng dai sé hé tro mé& khda thiét bj trén hé théng cho ban.
Cach 2:
Tu minh Reset mat khau
Ban vao Token Manager => Lwa chon Mé khéa PIN va nhap théng tin can thiét bén trai.
 Mdiso thué
=  Ma hop dong
= Dia chi Email
»  Lwya chon Doanh nghiép hay Ca nhan

Va badm Pong y dé& g&i yéu cau dén hé théng Newca.
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Hé théng sé théng bao cho ban sau khi ban nhan Péng y g&i thong tin reset ma Pin.
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Doi vai gidy, ban check email s& nhan dwoc mail théng bao méi UC dé reset token do hé

thdng clia NewTel-CA giri vé email cGia ban (hay kiém tra myc spam néu chwa thay
mail dén). Tiép theo ban copy dong ma UC nhan dwgc trong mail nhw hinh dudi:
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Ban vui lang chép chudi UC bén dudi (bén trong diu nhay dan) va din vio khung 'U.C Code’ trang
chufdng trink NewTel-CA Token Manager
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By la email iy ddng. Vui long khéng reply mail ndy. Xin.cdm dnl
Ban copy dong
ma UC dan vao Buéc 2 ciia Newca Token Manager 4.0

Xin luu y rang: Ban chi copy phan mi mé khéa (UC) khdng nén copy Sé ngau nhién(RN)
nhé. Sé khong reset khong duorc.

Ban copy méa UC va dan vao Budc 2: Nhdp ma UC nhan dwgec tir email ciia ban

Réi 4n mé khéa. Khi d6 sé hién thi thong nao “Mé khéa Token thanh cong! ma PIN méi
1a “12345678”. Ban can thay doi lai mat khau cta riéng minh.

Két thuc qué trinh reset ma PIN Token thanh cong.



