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PHAN I: GIOI THIEU CHUNG
1. Péi twong ap dung:

Quy trinh ap dung cho cac déi twong 1a doanh nghiép xuét khiu, nhap khau, dai ly hai quan, hang van tai, dai ly giao nhan (sau day goi
t4t 1 Doanh nghiép) c6 ma sb thué thwe hién tha tuc lién quan dén hoat ddng xuat khau, nhap khau hang hod, qua canh phwong tién van



tai.
2. Dia chi thwc hién dang ky :

Viéc dang ky tham gia VNACCS dbi v&i ngudi st dung la nguoi khai hdi quan sé dwoc thwe hién thong qua website clia co quan Hai
quan tai dia chi https://www.customs.gov.vn. Nguwdi dang ky sau khi vao dia chi trén tim dén lién két ‘Dang ky ngudi st dung hé thdng
VNACCS'’ tai muc ‘Dich vu c6ng’. Sau day 1a huwéng dan chi tiét dang ky ngudi st dung cho tirng déi twong str dung VNACCS.

3.Cacyéucauvalwuy:
- Yéu cau cai dat Java theo phién ban 64bit hoac 32 bit theo may dé doc chir ky sb, ban Java nay cé tai trang dang ky nguoi st dung.
- St dung trén trinh duyét Internet Explorer 7.0 tré 1én.

- Doanh nghiép dang ky st dung hé théng VNACCS phai ding ky trwdc thong tin chiv ky sb tai website clia hai quan tai dia chi:
www.customs.gov.vn.

- Khi c6 ban khai dang ky méi, stra hodc hily phai mét ngay sau khi nhan dwoc phan héi chap nhan cla hé thdng thi théng tin dang ky
ma&i co hiéu lwc.
4. Cac dinh nghia:

- M& don vi (User code): Ma dinh danh (5 ky tw) cho doanh nghiép trong hé théng, méi doanh nghiép thwérng sé c6 01 User code dai
dién, tuy nhién trong trwd'ng hop doanh nghiép cé nhiéu chi nhanh thi cé thé dang ky thém User code twong (rng cho cac chi nhanh.

- Ma nguoi st dung (User ID): M&i User code (8 ky tw) s& c6 mot hodc nhiéu User ID, cac User ID dai dién cho tirng ngwdi khai bao cla
doanh nghiép khi sir dung hé théng. User ID sé& dwoc hé thdng cép theo clu tric User code + xxx (trong doé xxx la 3 sb tuan tw tién).

- M& may tram (Terminal ID) va Khoéa truy cap (Terminal Access Key): La cac thong sé do hé théng tra vé khi dang ky dé dinh danh may
tram va ma két ndi t¢i hé théng VNACCS. Khi cai phan mém dau cudi, phdn mém tw xay dwng hodc cla hang th& ba, ngudi st dung
phai thiét 1ap cac thong tin nay.

- Bang ma cac Cuc Hai quan tinh, thanh phé dé doanh nghiép gtvi t&i khi dang ky :

Tén Cuc Hai quan Ma cuc
Cuc Hai quan TP Ha Noi 012z
Cuc Hai quan TP H6 Chi Minh 02727
Cuc Hai quan TP Hai Phong 032z
Cuc Hai quan Ha Giang 102z
Cuc Hai quan Cao Bang 1127
Cuc Hai quan bién Bién 127272
Cuc Hai quan Lao Cai 1322
Cuc Hai quan Lang Son 1527
Cuc Hai quan Bac Ninh 18727
Cuc Hai quan Quang Ninh 20zZ
Cuc Hai quan Thanh Hoa 27727
Cuc Hai quan Nghé An 2977
Cuc Hai quan Ha Tinh 30Z2z2



https://www.customs.gov.vn/

Cuc Hai quan Quang Binh 312z
Cuc Hai quan Quang Tri 32727
Cuc Hai quan Thtra thién - Hué 33272
Cuc Hai quan TP Ba Nang 3477
Cuc Hai quan Quang Ngai 352z
Cuc Hai quan Binh Binh 37727
Cuc Hai quan Gia Lai 38727
Cuc Hai quan D&c Lac 4077
Cuc Hai quan Khanh Hoa 4177
Cuc Hai quan Binh Dwong 43727
Cuc Hai quan Tay Ninh 4577
Cuc Hai quan DBéng Nai 4777
Cuc Hai quan Long An 487272
Cuc Hai quan Béng Thap 4977
Cuc Hai quan An Giang 502z
Cuc Hai quan Ba Rja - Viing Tau 5177
Cuc Hai quan Kién Giang 5327
Cuc Hai quan TP Can Tho 5477
Cuc Hai quan Ca Mau 5977
Cuc Hai quan Quang Nam 60Z2Z
Cuc Hai quan Binh Phudéc 61Z2Z

5. Hwéng dan doéi véi cac doanh nghiép da téi cac Cuc Hai quan tinh thanh phé lay théng tin tai khoan str dung va trweéng hop
khi dang ky mé&i ngwoi str dung ma xuéat hién théng bao " OE1001-00009: Doanh nghiép da ton tai ban khai dang ky trén hé
théng"

Pé tao diéu kién thuan loi cho doanh nghiép trong qua trinh d&ng ky, hé théng da tao cac théng tin mac dinh sn c6 cho moét sé doanh
nghiép, lic nay doanh nghiép chi can vao bd sung théng tin, stra déi théng tin chir khéng can phai déng ky méi. Trong trwdng hop doanh
nghiép dang ky méi nguwdi st dung ma nhan duoc théng bao "OE1001-00009: Doanh nghiép da ton tai ban khai dang ky trén hé théng"
hodc doanh nghiép da dén cac Cuc hai quan tinh, thanh phé 14y thong tin tai khoan can lam theo cac bwéc nhw sau:

Buwéc 1: Thue hién muc 1.1, Phan Il d& dang ky tai khoan quan tri va déng nhap vao hé théng.

Buwéc 2: Thuc hién muc 2.1, Phan Il dé sra doi cac théng tin méc dinh ma hé théng da tao sdn cho doanh nghiép va thém sb lwong may
tinh ma doanh nghiép st dung dé khai bao.



Buéc 3: Thwe hién muc 2.2, Phan Il d& thém User code sau khi dworc Hai quan phé duyét trong trwdng hop doanh nghiép can thém User
code (cho chi nhanh) thi vao. Néu khéng can thi bd qua.

Buwéc 4: Thue hién muc 2.3, Phan Il dé thém User ID sau khi dwoc Hai quan phé duyét trong trworng hop doanh nghiép can thém User ID
( thém nguoi st dung). Néu khong can thi bé qua.

Buwéc 5: Thue hién muc 3 va muc 4, Phan |l @& hay hiéu lwc va ddi mat khiu cho User ID va tai khoan quan tri.

PHAN Il: HUONG DAN CHI TIET
1. Pang ky thong tin
Cac buéc thye hién dang ky:
Buwéc 1: Thye hién muc 1.1. Bang ky tai khoan quan tri

Buwéc 2: Thue hién muc 1.2.Ngudi déng ky st dung tai khoan quan tri dé& dang ky théng tin nguoi st dung hé théng VNACCS clia doanh
nghiép

Buwéc 3: Thue hién muc 1.3. Stra thong tin dang ky trudc khi giri t&i hé théng (Néu co)

Buwéc 4: Thue hién muc 1.4. Glri thong tin dang ky t&i hé théng hai quan dé dwoc phé duyét

Bwdc 5: Thwe hién muc 1.5. Kiém tra va xac nhan

Buéc 6: Thue hién muc 1.6. Nguoi dang ky tra clru két qua dang ky sau khi dwoc hé thdng hai quan chap nhan viéc dang ky.
Chi tiét cac budc cu thé dwoc mé ta nhw dwdi day:

1.1. Pang ky tai khoan quan tri

Sau khi truy cap vao website dang ky ngudi st dung, ngudi dang ky can lam cac buwéc sau:

Buwoc 1: Bang ky tai khoan quan tri

Nguoi déng ky vao chirc ndng Dang ky mai dé dang ky tai khoan quan trj cho doanh nghiép.

Pang nhap
B&i mat khau cho UserlD
Bang ky mai

HE THONG DANG KY NGUOT SU DUNG VNACCS

Sau khi click vao chirc ndng nay sé xuét hién man hinh ding ky méi nhw sau:
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Tai man hinh nay nguwdi dang ky clia doanh nghiép nhap vao :
[1] Tai 6 M4 sb thué: Nguwoi dang ky nhap ma sé thué clia doanh nghiép can dang ky.
[2] Tai 6 Mat khdu: Nguoi dang ky nhap mat khdu muén tao.

[3] Tai 6 Xac nhan lai mat khdu: Nguoi déng ky nhap lai mat khau mubdn tao.



Tai phan Thong tin chi¥ ky sb nguwdi dang ky sau khi cdm usb chi¥ ky s clia doanh nghiép vao, sau d6 4n nat Poc CKS (Poc chi ky sb)
dé doc théng tin tir chiv ky sé ra. Khi &n nut doc néu hién thi théng bao nhuw sau
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Ngudi dang ky an nat ‘No’ dé doc chi¥ ky sb (trong trwong hop &n ‘Yes’ sé khong doc dwoc, nguwdi ddng ky can tat trinh duyét va bat lai
dé lam lai).

Sau khi doc chi ky sé thanh cdng ngudi dang ky &n nat Dang ky dé dang ky tai khodn quan tri. Hé théng sé kiém tra thong tin chir ky sb
va Ma sé thué ctia doanh nghiép cé triing khép véi chiv ky sb khong. Néu cé thi hé thdng sé bao thanh cong va nguoi dang ky sé thuc
hién cac budc tiép theo néu khdng dung thi lién hé véi nha cung cap chir ky s6 dé kiém tra (mot sd vuwéng méc thudng gép vé chi ky sb
& muc 5 cua tai liéu nay)

Buwéc 2: Dang nhap hé thdng bang tai khodn quan tri dé déng ky théng tin

Sau khi dang ky tai khoan quan tri thanh céng, ngwoi dang ky tré vé man hinh ban dau va an vao nat Bang nhap nhu sau:

HE THONG DANG KY NGUOT SU DUNG VNACCS DEng I

P81 mat khau cho UserID
bang ky mai

Luc nay man hinh d&ng nhap sé xuét hién:

Pang nhap hé tho

M3 so thué(*)

Mat khau(*)

D6i mat khau

Quén mat khau? Dang nhap

Trén man hinh dang nhap vao hé théng, ngudi déng ky tién hanh nhap théng tin sau day ctia doanh nghiép vao man hinh dang nhap nhw
hinh trén (Hinh 1.2):

[1] Tai 6 M sb thué: Nguwdi dang ky nhap ma sé thué ciia doanh nghiép
[2] Tai 6 Mat khdu: Ngudi dang ky nhap vao mat khau vira déng ky.

Sau khi nhap du cac thong tin trén, nhan nat Dang nhap dé vao hé théng. Khi dé man hinh sé hién thi cac chirc nang clia hé théng :
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1.2. Bang ky théng tin nguoi str dung hé théng VNACCS cua doanh nghiép

Sau khi d&ng nhap vao hé théng, nguoi dang ky sé khai bao cac thong tin chi tiét vé doanh nghiép béng cach vao chirc nang :
I. Pang ky » 1. OE10001 Pang ky m&i ngw®i sir dung

Ghi chu: Céac trwdng di liéu trén man hinh déng ky, nhirng trudng cé dau (*) 1a trudng bét budc phai nhap.

Tai man hinh Bang ky théng tin ngwdi str dung, nguwdi dang ky phai nhap vao cac thong tin ctia doanh nghiép. Cac thong tin nay dwoc
chia lam 3 nhém twong ng v&i cac man hinh (cac tab) sau.

1.2.1. Béng ky théng tin chung:
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Bwéc 1: Tai man hinh Théng tin chung ngudi déng ky can nhap cac théng tin sau :

[1]Tai trwdng Tén nguwoi dai dién: Ngwoi dang ky nhap tén ngwoi dai dién ciia doanh nghiép.
[2] Tai trwdng Dia chi doanh nghiép: Ngwoi dang ky nhap dia chi clia doanh nghiép.

[3] Tai trwrng M4 s6 thué: Nguwoi dang ky nhap ma sb thué ctia doanh nghiép.

[4] Tai trwdng Linh ve hoat dong: Ngwdi déng ky lwa chon linh vuc hoat déng ctia doanh nghiép dwgc phan loai nhw sau (c6 thé chon
nhiéu Iinh vc ddng thoi) :

- Van chuyén ( Hang tau, Hang hang khéng, Cong ty dwdng sat, Pang ky l1am cac thi tuc khai bao Manifest va cac théng tin lién quan
dén phuwong tién van tai)

- Xuat nhap khau (DPang ky la doanh nghiép xuét nhap khau)
- Logistic (Dai ly giao nhan(Forwarder), Dai ly hang tau, Dai ly hai quan)

[5] Tai trwong S6 lwong user code: Théng thwdng mdi doanh nghiép cé 1 user code, néu trwdng hop doanh nghiép cé nhiéu chi nhanh
thi c6 thé d&ng ky cho méi chi nhanh 1 user code va nhap téng sb user code vao muc nay.



Sau khi nhap sé lwgng User Code, ngudi déng ky can nhap mot sé chi tiéu twong rng véi tivng User code phuc vu cho viéc st dung hé
théng nhw hinh 1.4 duéi day:

User 86 lifdag Weer [0 khal 56 higag User [D 5 3 X HE& thandg - he thiing Hé thing - b thindg
ST code  biio VNACCS EDI khal béo EDIFACT- | 20 lgng mdy tinh || | PREn mim diu cull WNACCS-EDT EDIFACT
18 ] 16 16 0 ]

- Trwong STT: Pay la sb thiy tw clia User code.
- Trwdng User code: User code do hé thdng tw sinh ra.

- Trwong S6 lwong User ID khai bao VNACCS-EDI: Tai trwéng nay ngudi dang ky nhap vao tdng sé lwong ngudi st dung khai bao dén
hé théng VNACCS theo chuidn VNACCS-EDI (ap dung cho tat c& cac nghiép vu) cla doanh nghiép. Chu y nhap bao nhiéu User ID thi
bén tab théng tin Nguoi khai hai quan phai nhap day da tirng d6 théng tin clia nguwoi khai hai quan twong ng.

- Trwong S6 lwong User ID khai bao EDIFACT: Trong trudng hop cac doanh nghiép két ndi téi hé théng VNACCS qua chuan EDIFACT
(Day la chuan két ndi ctia hé théng &p dung cho trwéng hop cac hang tau khai bdo Manifest dwong bién). Tai trwéng nay ngwoi dang ky
nhap vao sé lwong ngudi st dung clia doanh nghiép theo chuan EDIFACT. Néu khong cé thi khdng phai nhap.

Lwu y: D6i voi ngudi stv dung dang ky muc Sé lwong User ID khai bao EDIFACT thi van phai dang ky muc Sé lwgng User ID khai bao
VNACCS-EDI (Vi ngoai khai bao Manifest theo chuadn EDIFACT thi cac hang tau van phai khai bao cac chirng tir khac theo dinh dang
VNACCS-EDI).

- Trwong S6 lwong may tinh: Tai trwdng nay hé thdng sé tw dong xuét ra bang tdng gia tri tai cac trwdng dir liéu: Phan mém dau cudi, Hé
théng - hé théng VNACCS-EDI va Hé théng — Hé théng EDIFACT

- Trwng Phan mém dau cubi: Tai trwdng nay ngwdi dang ky nhap sé lwong may tinh st dung phan mém dau cudi mién phi (do Hai
quan cung cap) két néi t&i hé thdng. Néu khoéng cé thi khdng phai nhap (mac dinh la 0).

- Trwdng Hé théng — Hé théng VNACCS-EDI: Nguoi dang ky nhap vao sb lwong may tinh st dung phdn mém do doanh nghiép tw phat
trién hodc phan mém clia cac hang thir 3 cung cép sé két ndi véi hé théng clia hai quan. Néu khéng cé thi khong phai nhap (mac dinh 1a
0).

- Trwong Hé théng — Hé théng EDIFACT: Nguwoi déng ky nhap vao s lwgng may tinh st dung hé théng ctia doanh nghiép tw phat trién
hodc phdn mém cla cac hang thir 3 cung cép sé két ndi v&i hé thdng cla hai quan qua chudn EDIFACT dé khai bao Manifest. Néu
khong co thi khéng phai nhap (mac dinh 1a 0).

[6] Tai trwérng D& xuét clia doanh nghiép: Ngwdi dang ky nhap dé xuét ciia doanh nghiép khi dang ky (Néu co).

Buwéc 2: Sau khi khai bao cac chi tiéu xong &n nat Ghi dé ghi lai thong tin trong hé théng sau d6 chuyén sang man hinh Théng tin vé
ngwoi khai bao hai quan dé khai bao tiép.

1.2.2. Bang ky théng tin vé nguoi khai bédo hdi quan
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Buwéc 1: Céac thong tin vé nguoi khai bao hai quan clia doanh nghiép nhw trong hinh 1.9.

Tai man hinh nay, ngudi dang ky nhap vao cac thong tin vé Ngudi khai hai quan twong ng véi User code ctia doanh nghiép. M&i mot
User code ctia doanh nghiép c6 thé dang ky nhiéu Ngudi khai bao hai quan.

[1] Tai trwéng STT User code: Ngwdi dang ky chon sé thir tw ctia User code da dwoc khai bao trong phan Théng tin chung, s6 thi tw nay
chinh 1a sb th&r tw & dwoc xuét ra & man hinh thong tin chung .

[2] Tai trwdng Ho tén: Ngwoi dang ky nhap vao ho va tén cla ngudi khai hai quan.
[3] Tai trwng S6 chirng minh thw (hodc ho chiéu): Ngwdi dang ky nhap vao sé chirng minh thw hoéc ho chiéu cla ngudi khai hai quan.

[4] Tai trwéng S6 chirng nhan khai hai quan (néu cé): Trong trwdng hop ngwdi str dung dugc cip chirng chi khai hai quan thi nhap sb dé
vao trwong thong tin nay, néu khoéng cé chirng chi thi cé thé bd qua.

[5] Tai trrdng Email clia ngudi khai hai quan: Ngwoi dang ky nhap vao email clia nguwdi khai hai quan.

[6] Tai trird'ng Linh vire hoat dong : Ngwoi dang ky chon linh vieec ma nguwoi khai hai quan sé thwe hién khai bao.

[7] Tai trwng Ngay hiéu lwc : Ngwoi dang ky nhap ngay ma ngudi khai hai quan nay co thé bat dau khai béo hé théng.

[8] Tai trwdng Ngay hét hiéu lwc : Ngwdi dang ky nhap ngay ma nguwoi khai hai quan nay hét han st dung dé khai bao dén hé thong.

[9] Tai phan Chir ky sé ctia ngwdi khai hdi quan ngudi déng ky cadm usb token chir ky sé ma ngwdi khai hai quan doé sé dung dé khai bao
t&i hé thdng vao va an nat Doc CKS sau dé cac thdng tin ctia chiv ky sé sé tw dong hién thi ra.

Sau khi khai bao cac chi tiéu xong an vao nut Thém lic nay théng tin vé ngudi khai sé dwoc hién thi bén dwdi va co thé thém ngudi khai
khac cling nhu x6a di ngudi khai khdng muébn st dung bang cach tich chon User ID da khai bao va an nat Xéa.

Théng tin ngui khai cho user code [1] (2/3)

STT STT User code  Ho Tén S0 CMT/HO chi€u S0 ching tf khai nhan HQ
1 11 Bli Ngoc Truy 010156842 001 truybn@yahoo.com
0 21 Hoang HBng Minh 012421956 112 minh@gmail.com

Buwéc 2: Sau khi khai bdo xong &n nit Ghi dé ghi lai thong tin vao hé théng.

Buwéc 3: Sau khi khai béao xong, néu ban khai khéng can stra ngudi dang ky cé thé chuyén sang thwc hién muc 1.4 d& Dang ky téi Hai
quan, néu can stra chiva thi thyc hién tiép muc 1.3 dwdi day.



1.3. Stra théng tin dang ky trwécc khi giri dén hé théng:

Trong qua trinh nhap liéu nguwdi déng ky cla doanh nghiép cé thé stra ddi bd sung lai théng tin ctia minh truwéc khi gtvi dén hé théng hai
quan bang céch:

Buéc 1: Vao man hinh tra clru thdng tin bang cach thwe hién chirc ndng Tra clru » Tra clru théng tin d&ng ky ( Hinh 1.11)

Buéc 2: Sau do tich vao & Pang ky maéi va click vao nat Tim kiém. Hé théng sé hién thj ra cac ban ghi dang khai bao. Nguwoi dang ky tim
dén ban ghi vira nhap (cé trang thai Dang nhap liéu) va click vao nat Stra. Lic nay man hinh nhap liéu théng tin sé& xuat hién va nguoi
dang ky c6 thé stra trén dé.

Buwéc 3: Sau khi stra xong 4n nat Ghi dé dwoc lwu lai trén hé thdng. Sau dé chuyén sang thwe hién muc 1.3 dé dang ky téi hé thdng hai

quan
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1.4. Ddng ky t&i hé théng Hai quan
Sau khi khai bao day di cac théng tin theo yéu cau, nguoi dang ky thwe hién gl théng tin dang ky téi hé thdng hai quan béng cach:

Buwdc 1: Vao man hinh tra ctru thong tin thdng qua chirc nang V. Tra clru >> 1.0E4001. Tra ctru théng tin dang ky

HAI QUAN VIET NAM

Ehuy®n Bghidp, Minh baeh, Hidugqud HE THONG DANG K¥Y NGUGOT SU DUNG VHNACCS
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Cum chir LT Dusang Duang Dinh Fgh mail: hgBoustome, g

Buwéc 2: Chon 6 Dang ky méi hodc Stra sau phé duyét hodc Hly sau phé duyét tiy vao ban khai dang ky méi, stra hay hdy va an vao nut

Tim kiém. Hé thdng sé& hién thi ra cac ban ghi dang khai bao. Nguwoi dang ky tim dén ban ghi viva nhap (co trang thai Bang nhap liéu).
Ngudi déng ky 4n nat Glri dé tién hanh gri dén hé théng hai quan.



Buwéc 3: Sau khi &n nit Glri man hinh xac nhan thong tin dang ky sé hién thi (Man hinh 1.12), lic nay ngudi dang ky phai dién cac thong
tin sau:
[1] Tai trwéng Nguwoi glri: Ngwoi déng ky dién tén ctia minh vao truwdng nay.

[2] Tai trworng Glvi t&i hai quan: Ngudi dang dién ma Cuc hai quan noi doanh nghiép thuwéng xuyén khai bao thi tuc hai quan. Tai 6 thi
nhat g6 ma Cuc Hai quan noi doanh nghiép lam thd tuc hai quan (Chi g6 ma Cuc khéng dwoc gé ma chi cuc), bang méa Cuc tai trang 4
cUa tai liéu nay. Sau khi gé xong ma &n phim tab dé hé théng tw chuyén sang tén Cuc Hai quan.

Buwéc 4: Sau khi nhap cac thong tin yéu cdu, nguwdi dang ky can xac nhan viéc khai bao bang cach cdm chir ky sb bang chiv ky sb cla
doanh nghiép va &n vao nut Ky chi ky sé.

VNACCS X

Ngudi gin(*) VaVanA ?
Email(*) vuvana@customs.gov.vn| ?
Pifayiralquannalding g1a8  CCHQ CK San bay QT Noi B[]

Ky chiF ky so Guri

Buéc 5: Sau khi ky chiv ky s6 xong ngwdi ding ky 4n nat Giri dé gl téi hé thdng hai quan va lay két qua phan héi qua chirc nang Tra
clru thong tin dang ky. Cac buéc thue hién mo ta tai muc 1.5.Kiém tra thong tin dang ky.

1.5. Kiém tra théng tin ding ky-

Sau khi nhan dwoc théng tin déng ky ctia doanh nghiép hé thdng sé tra vé két qua phé duyét cho doanh nghiép. Nguwoi dang ky thwe hién
cac bwéc sau dé kiém tra.

Buwéc 1: Vao man hinh tra ciru théng tin bang cach thuwe hién chirc nang IV.Tra ctvu » Tra ctu théng tin dang ky ( Hinh 1.13) dé kiém tra.

Buwéc 2: Sau khi vao man hinh tra clru thong tin dang ky ngwdi dang ky chon 6 Bang ky méi ( Stra hay Hay tuy trang thai cia ban khai la
stra hay hay) va &4n nat Tim kiém. Sau do tim dén ban khai vira déng ky dé kiém tra cac thong tin phan héi tir hé thdng.
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Budc 3: Nhirng théng tin phan héi clia hé théng bao gém:

[1] Tai cot Sé tiép nhan: Hién thi sé tiép nhan cda ban khai, chd y ngudi st dung can nhé sé tiép nhan dé st dung cho céc thao tac sau
nay.

[2] Tai cot N&m tiép nhan: Hién thi ndm tiép nhan ctia ban khai, chi y ngudi str dung can nhé nam tiép nhan dé st dung cho cac thao tac
sau nay.

[3] Tai cot Trang thai hién thi thdng tin trang thai cia ban khai. C6 2loai trang thai nhw sau:
- Néu hé thdng chwa duyét ban khai sé cé trang thai: Che phé duyét.

- Néu hé thdng duyét ban khai sé& c6 trang thai: Hai quan chap nhan nguoi dang ky sé vao muc 1.6 Tra ciru két quéa dang ky dé 1ay két
qua dang ky.

1.6. Tra cteu két qua ding ky



HAI QUAN VIET NAM

Chuyn aghisp; Minh bach, Higu gud HE THONG DANG KY NGUOT SU DUNG VNACCS

L Dang ky = 1L 500 thing bn ding ky = 111 Huy thdng bn 3ang ky =

Jt sy gilf hang héa va user code

Ban gunetn F005%-331F Tomg ouc Hail guan (General Department of Vietnam Customs)
nh kghs, Phudng in Hia, Ouln Chy Gilly, T8, M N Bidn tho &4} 35440833 (ext: B524

Doanh nghiép vao chirc nang: IV.Tra ctru > Tra clru két qua dang ky
Céc thong tin tra clru sau khi dang ky thanh céng dwoc trd vé nhu sau:
+ Thong tin vé& User Code ctia doanh nghiép;

+ Thong tin vé& User ID;

+ Thong tin vé Terminal ID (chd y ky tw cudi cung néu 1a C thi dung cho phdn mé&m mién phi (do hai quan cung cép), néu 1a K thi ding
cho hang thir ba hodc tw doanh nghiép phat trién. Mbi User ID sé& diing mét Terminal ID twong trng véi phan mém khai baos.

+ Thong tin vé& Terminal Access key (Khda truy cap): Khoa truy cap clia may tram sé di kém véi Terminal ID twong &ng, cac thong tin nay
dung dé két néi, ciu hinh, khai bao hai quan;

+ Thong tin v& mat khdu mac dinh (Chl y mat khdu mac dinh nay phai déi méi st dung duoc, hwdng dan dbi mat khau tai muc 4 cla tai
liéu nay).

Man hinh tra ctru két qua dang ky tra vé nhu sau:
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Man hinh tra ctru két qua dang ky théng tin chung
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Man hinh tra ctru két qua déng ky théng tin nguwdi khai hai quan
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Hinh 1.22: Man hinh tra ctu két qua dang ky may tinh

2. Tra cird kAT gl Jang &y
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Man hinh tra ctvu két qua mat khdu méc dinh

Sau khi ban khai dwoc hé théng phé duyét 01 ngay, doanh nghiép méi cé thé st dung cac théng tin déng ky dé d&ng nhap vao phan
mém dau cudi dé khai bao t&i Hai quan. Trong trwdng hop can stra dbi bd sung hodc hiy hiéu lwc cac thong tin da dwoc hé thdng phé

duyét co thé xem tai muc 2 va 3 cua tai liéu nay.

2. Stra doi, b sung théng tin diang ky sau khi dwoc hé théng hai quan phé duyét
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2.1. Stra théng tin chung va nguwoi str dung sau khi dwoc hé théng phé duyét:
Pé sira thong tin chung va thong tin vé ngudi st dung sau khi da duoc hai quan phé duyét, ngudi dang ky can thwe hién cac budc sau.

Buwéc 1: Vao chirc nang Il. Stra thong tin dang ky » 1.0E2102 Stra thong tin chung va ngwdi s&¢ dung

Budc 2: Lic nay man hinh stra théng tin chung sé xuét hién (Man hinh 1.15)
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Buwaéc 3: Tai man hinh sira nay cho phép ngwoi str dung stba cac thong tin sau (cac tiéu chi khéng stra dwgce sé dwoc lam mo di ):
[1] Tai trwéng Tén ngwdi dai dién: Ngwoi dang ky cé thé sira tén ngwdi dai dién clia doanh nghiép dang ky.
[2] Tai trwdng Dia chi doanh nghiép: Nguwoi dang ky cé thé stra dia chi ciia doanh nghiép déng ky.

[4] Tai trwong Linh viec hoat dong: Nguwdi déng ky cé thé sira thong tin bang cach tich chon linh viec hoat dong clia doanh nghiép dwoc
phan loai nhw sau (cé thé chon nhiéu linh vic déng thoi) :

- Van chuyén ( Hang tau, Hang hang khong, Cong ty duwdng sat, Dang ky lam cac thu tuc van chuyén hang héa)

- Xuét nhap khau (DPang ky lam ngudi xuat nhap khau)

- Logistic (Pai ly van tai (Forwarder), Khu virc bao thué, Van chuyén (Transporter, Dai ly hang tau, Pai ly hai quan )
[5] Tai trwdng S6 lwong User Code: Nguwdi dang ky cé thé stra cac thong tin sau:

+ Phan mém dau cubi : Ngudi dang ky nhap sb lwgng may tinh ma doanh nghiép st dung phan mém dau cudi mién phi cta hai quan dé
khai bdo. Khi dang ky thong tin nay sé tra vé Terminal ID va Terminal Access key dé& doanh nghiép dién vao phan mém dau cubi.

+ Hé théng — Hé théng VNACCS EDI : Nguwoi dang ky nhap tdng sé lwong may tinh ma doanh nghiép s dung phadn mém clia hang th 3
(néu cd) va sb lwong may tinh sir dung phan mém ty xay dwng (néu cd). Khi dang ky thong tin nay sé& trd vé Terminal ID va Terminal
Access key dé doanh nghiép dién vao phan mém.

[6] Tai trwng Dé xuét clia doanh nghiép: Nguwoi dang ky nhap dé xuét ctia doanh nghiép khi d&ng ky (Néu cd).



Sau khi stra théng tin xong &n nut Ghi dé ghi théng tin lai.

Buwéc 4: Sau khi stra ddi thong tin tai man hinh Théng tin chung ngudi dang ky chuyén sang man hinh Théng tin ngudi khai hai quan dé
stra (Hinh 1.16).

Tai man hinh Thong tin ngwoi khai hai quan, ngudi dang ky cé thé lwa chon ngudi khai hai quan can stra trong danh sach hién thj trén

man hinh.

S thiing tin chung & ngusit s dung
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Tai man hinh nay cho phép ngw¢i dang ky stra cac thong tin da dang ky (cac tiéu chi khong stra dwgec sé dwoc lam meé di ):

Sau khi stra cac chi tiéu, an vao nut Ghi dé Iwu lai cac thong tin da stra doi. Khi dé théng tin vé nguwoi khai sé dwge cap nhat va hién thi
bén dwédi. Ngwoi dang ky cé thé tiép tuc stra thong tin clia cac ngwdi khai khac.

Buwéc 5: Sau khi stra cac théng tin ngudi khai hai quan xong, ngudi dang ky can givi thong tin stra ddi téi hai quan dé duwoc phé duyét
bang cach thuwc hién nhw hwéng dan tai muc 1.3. Bang ky t¢i Hai quan, chd y chon Stra sau phé duyét dé tim t&i ban khai dang stra.

2.2. Thém User code sau khi dwoc hé théng hdi quan phé duyét:
Buwéc 1: Trong trudng hop doanh nghiép mudn tao thém User code cin vao chirc nang Thém sb lwong User code nhw sau:
Vao chirc nang: I1.Stra théng tin dang ky » 2. OE2103.Thém sé lwong User code

Buéc 2: Lic nay man hinh théng tin chung ctia chivc ndng thém sé lwong User code sé& xuét hién (Man hinh 1.17). Tai man hinh théng tin
chung nay chi c6 thé thay déi tai trwdng S6 lwong Usercode, cac trudng khac khong thay dbi dwoc sé bi lam me di.
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Thém sb lwong user code sau khi da dwoc hai quan phé duyét
Buwéc 3: Tai trwdng S6 lwong user code: Nhap sé lwgng User code muébn thém.

Sau khi nhap sé lwong User code muén thém, ngudi dang ky can nhap cac théng tin lién quan dén User code. Cac théng tin nay can
tham chiéu dén muc 1.2.1. Théng tin chung tai trwong Sé lwong User code.

Vi du: Hinh dwéi minh hoa mét trwérng hop bd sung thém 02 User code va cac thong tin lién quan (cac sb liéu duwoc gid dinh, ngudi siv
dung tuy vao thuwc té dé khai bao cho phu hop).
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Buwéc 4: Sau khi khai bao thém user code ngudi dang ky 4n nat Ghi dé lwu théng tin vao hé théng va can khai bao thém User ID dé dai
dién khai b&o cho User code d6, chuyén sang tab man hinh khai bao ngwoi khai hai quan dé nhap théng tin.

Thong tin v& ngwdi khai bao hai quan ctia doanh nghiép bao gédm cac théng tin sau

s thing tin chung & ngudh suf dung
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Man hinh Théng tin vé& nguoi khai bao hai quan: Cac théng tin vé User ID (nguwoi khai hai quan) nay thudc vao mét User code clia doanh
nghiép dé dai dién cho User code khai bao dén hé théng, mdbi mdt User code clia doanh nghiép co thé dang ky nhiéu User ID. Huwéng
dan cach thuc hién khai bao cac théng tin ctia User ID tham chiéu tai 1.2.2. Dang ky théng tin vé nguwdi khai bao hai quan.

Sau khi nhap xong céc théng tin vé nguwoi khai hdi quan &n nat Ghi dé ghi nhan théng tin vao trong hé théng.

Buwéc 5: Sau khi stra cac théng tin nguoi khai hai quan xong, ngudi dang ky can glri théng tin stra dbi téi hai quan dé dwoc phé duyét.
Céach gwi t¢i hai quan thwe hién nhw hwéng dan tai Phan | muc 1.3. Dang ky té¢i Hai quan, chi y chon Stra sau phé duyét dé tim téi ban
khai dang stra dé guvi.

2.3. Thém User ID sau khi dwoc hé théng hai quan phé duyét

Buéc 1: Trong trwdng hop doanh nghiép mudn tao thém User ID sau khi da dwoc Hai quan phé duyét ban khai can vao chirc ndng Thém
s lwong User ID nhu sau:

Vao chirc nang: 11.Stra thong tin dang ky » 3.0E2104.Thém User ID

Buwéc 2: Luc nay man hinh théng tin chung ctia chirc néng thém sb lwong User ID sé& xuét hién, Tai man hinh théng tin chung nay chi cé
thé thay ddi tai trworng Sé lwong User ID khai bao VNACCS EDI, cac trwdng khac khong thay dbi dwoc sé bi lam me di.
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Buéc 3: Tai trwdng S6 lwong User ID khai bao VNACCS EDI: Nhap sé lwgng tdng bao gdm ca sb lwgng User ID mudn thém.
Vi du: S6 lwong User ID dang c6 1a 10 ma muébn thém 5 User ID nira thi dién 15 vao 6 nay.

Buwéc 4: Sau khi khai bao thém User ID ngwdi dang ky &n nat Ghi dé lwu théng tin vao hé thdng va chuyén sang tab man hinh khai bao
ngwoi khai hdi quan dé& nhap théng tin vé tirng ngudi stv dung User ID mudn thém. Chu y thém bao nhiéu User ID & Tab Thong tin chung
thi phai nhap tirng dé & Tab Thong tin ngwi khai hai quan.

Théng tin vé ngwdi khai bao hai quan ctia doanh nghiép bao gdm céac théng tin sau:

St théng tin chung & ngustt 57 dung
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Man hinh Théng tin v& ngudi khai bao hai quan: Cac théng tin vé User ID (ngwdi khai hai quan) nay thudc vao mét User code clia doanh
nghiép dé dai dién cho User code khai bao dén hé thdng, méi mot User code ctia doanh nghiép c6 thé dang ky nhiéu User ID. Hwéng
dan cach thuc hién khai bao cac thdng tin ctia User ID tham chiéu tai 1.2.2. Bang ky théng tin vé ngwdi khai bao hai quan.

Sau khi nhap xong cac théng tin vé nguwoi khai hai quan 4n nut Ghi dé& ghi nhan théng tin vao trong hé théng.

Buwéc 5: Sau khi stra cac thong tin nguoi khai hai quan xong, ngudi dang ky can glri théng tin stra ddi téi hai quan dé dwoc phé duyét.
Céach gui t&i hai quan thuc hién nhw hwdng dan tai muc 1.3. Dang ky téi Hai quan, chu y chon Stra sau phé duyét dé tim t&i ban khai
dang stra dé gui.

3. Huy hiéu lwc théng tin dang ky:

HAI QUAN VIET NAM

Chuyén nghiép, Minh bach Hituauwd pE THONG DANG KY NGUOT SIT DUNG VNACCS

3.1. Hay théng tin dang ky nguwdi st dung truéc khi givi téi hé théng hai quan:

Buéc 1: Trwong hop doanh nghiép mudn hady théng tin dang ky trwde khi glvi téi hai quan, ngwdi st dung vao chirc nang Tra ctru thdng
tin dang ky dé thwc hién viéc hay (Hinh 1.25).

Bwéc 2: Tai man hinh Tra clru thong tin dang ky chon vao 6 Dang ky méi va 4n nat Tim kiém sau dé tim dén ban khai.

Budc 3: Lwa chon vao 6 bén canh ban khai can hdy rdi &n nat Xoa, lic nay hé thdng sé xuat hién man hinh dé xac nhan viéc x6a théng
tin, sau khi ddng y ban khai s& dwoc xéa khdi hé théng.
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3.2. Huy hiéu Iwc cua User code sau khi dwoc hé théng hai quan phé duyét:
Trwong hop doanh nghiép mudn hay hiéu Iwc thong tin User code sau khi dwoc hai quan phé duyét can lam cac buéc sau:
Buwéc 1: Vao chire nang: IlIl.HOy hiéu lwc thong tin dang ky » Hay hiéu lwc thdng tin User code.

Buwéc 2: Khi d6 man hinh Hay hiéu luc théng tin User code sé& hién ra (Hinh 1.27), nguwdi dang ky tich chon ban ghi cia User code can
Hay hiéu lwc va nhap ngay hét hiéu lyc tai cot Ngay hét hiéu lwc ctia User code can Hay hiéu luc.

An Ghi dé cap nhat thong tin vao hé théng.
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Buwéc 3: Sau khi stra cac thong tin nguoi khai hai quan xong, ngudi dang ky can glri théng tin stra ddi téi hai quan dé dwoc phé duyét.
Céach guvi téi hai quan thwe hién nhw hwéng dan tai muc 1.3. Bang ky t¢i Hai quan, chd y chon Hay sau phé duyét dé tim téi ban khai hay
dé gri.

3.3. Hay hiéu Iwc Terminal ID sau khi dwoc hé théng hai quan phé duyét.

Trwdng hop doanh nghiép mudn hiy théng tin Terminal ID sau khi phé duyét can lam cac budc sau:

Buwéc 1: Vao chire nang: Ill. Hay hiéu lwc thong tin dang ky » Hay hiéu lwc Terminal ID

Buwéc 2: Khi d6 man hinh Hay hiéu lwc thong tin Terminal ID sé& hién ra (Hinh 1.30), ngwéi dang ky tich chon ban ghi ctia Terminal ID can
hiy va nhap ngay hét hiéu luc tai cot Ngay hét hiéu lyc ctia Terminal ID cAn Hay hiéu luc.



An Ghi dé& cap nhat thong tin vao hé théng.
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Buwéc 3: Sau khi stra cac thong tin nguoi khai hai quan xong, ngudi dang ky can glvi théng tin stra ddi téi hai quan dé dwoc phé duyét.
Céach guvi téi hai quan thuc hién nhw hwéng dan tai muc 1.3. Bang ky t¢i Hai quan, chd y chon Hay sau phé duyét dé tim téi ban khai hay

dé guri.

3.4. Hay hiéu Iwc User ID sau khi dwoc hé théng hai quan phé duyét.

Trwdng hop doanh nghiép mudn Huy hiéu lwc théng tin User ID sau khi phé duyét can lam cac buéc sau:
Buwdc 1: Vao chire nang: Hay hiéu lwe thong tin dang ky » Hay hiéu Iwc User ID

Buwoc 2: Khi @6 man hinh Hay hiéu lwc thong tin User ID sé hién ra (Hinh 1.33), ngwoi dang ky tich chon ban ghi ctia User ID can hiy va
nhap ngay hét hiéu luc tai cot Ngay hét hiéu luc ctia User ID can hay.

An Ghi dé cap nhat thong tin vao hé théng.

THONG TIN NGUTOT KHAT HAT QUAMN
Thang tim nguid khai
i s . -
Hippen_Sie
0911221
21
haury-enSdpt. ooem aan
ks
A
I
FLTT R o e |
LT T R |
Thidng tin chil by e
wlk (" 40 0db 540 S 08004 33 1 d2ele 34000
ON=FPT Certification suthority, OU=FPT information System, O=FPT Corporation, C=yN
002012 gr |
[Tl |

MIGIMA DG SaGS I IDOERAGLAAS GRADCRIKE gOO0M sE QNS AIwW 3L BLR0ARKR ) 1 a0 g3 2 dH0)
FDE Iy OchMFTOZ -+ wMP KMBrocsHLa 2 oA RE TesYipope + gmnow sRkDDTnZ Btk baxEeFD
GENT AT A0 OBl Wi Seapx 00 Mo POX T EM OB S5y T OB ILY [ wiDa(al

T_.rh-:uﬁ i) ghe &
| ISTTISTT beer aode | s Tén | S50 CHT/HS chide | S5& chimg 0F Rbai sihdn HQ | Emiail | Mepiny hER heite e |
S]] I rig 1 1w emgmalzns besoa2014 « 39
=

=%

Buwéc 3: Sau khi stra cac thong tin nguoi khai hai quan xong, ngudi dang ky can glri théng tin stra ddi téi hai quan dé dwoc phé duyét.
Céach gwvi téi hai quan thuc hién nhw hwéng dan tai muc 1.3. Dang ky t¢i Hai quan, cha y chon Hay sau phé duyét dé tim t¢i ban khai hay
dé guri.

4. P6i mat khau

Pé& dam bao tinh bdo mat, nguwdi si dung cia doanh nghiép sau khi nhan dwoc théng bao vé tai khoai truy cap can déng nhap vao hé
thdng VNACCS dé thwc hién dbi mat khau.

4.1. B6i mat khau cho User ID (ngwoi khai hai quan) cia doanh nghiép

C6 hai cach dé ddi mat khau cho User ID

a. Cach 1: Ngudi quan tri sé dang nhap vao hé théng dé déi User ID trong trwdng hop ngudi khai hai quan quén mat khau.

Buéc 1: Vao chirc nang: Bang ky » Cap méi password cho ngudi stv dung.

Buwéc 2: Lic nay man hinh sé xuét hién, Trén man hinh di mat khdu ngudi stv dung sé nhap cac thong tin dé déi mat khau nhw sau:

[1]Tai trworng User ID: Nguéi st dung nhap User ID hé thdng da cap



[2] Tai trwdng Mat khdu mai: Ngudi st dung nhap mat khdu méi ma minh can thiét lap

[3] Tai trwdng Xac nhan lai mat khdu: Ngudi st dung nhap mat khdu méi ma minh can thiét 1ap dé xac thyc lai.

4, Cap mdl password cho User ID

CAP M1 PASSWORD CHO USER ID

Cip password mdn

Buwéc 3: An nit Cép password méi dé lwu thong tin vao hé théng. Sau mot ngay mat khadu mai cé thé dung dwoc trong hé thdng.

b. Cach 2: Nguoi st dung tw déi mat khau bang cach vao chirc nang B6i mat khau cho User ID nhw hinh duéi:

P£ang nhap
Bdi mat khau cho UserID
B£ang ky mdi

HE THONG PANG KY NGUOT SU DUNG VNACCS

Sau d6 xuat hién man hinh ddi mat khau va ngwoi st dung c6é thé tw ddi mat khdu ctia minh nhw sau:

B8 mat khau

Usar 1D: =
Mét khéu ci: {
Mat khfu mdi: ™)

Nhap lai mat khdu mdi: (")

[1]Tai treorng User ID: Nguéi st dung nhap User ID hé thdng da cap

[2] Tai trwéng Mat khau cii: Ngudi st dung nhap mat khau cii ctia minh

[3] Tai trwdng Mat khau méi: Nguwoi st dung nhap mat khiu ma&i ma minh can thiét lap

[4] Tai trwdng Nhap lai mat khdu méi: Ngwoi st dung nhap mat khdu méi ma minh can thiét 1ap dé xac thuec lai.
Mot ngay sau khi d6i mat khdu méi cé thé dung dwoc trong hé thdng.

4.2. D6i mat khdu cho ngwoi quan tri cia doanh nghiép

Céach dbi mat khau cho nguoi quan tri bang cach vao chirc ndng Dang nhap réi an vao nat B6i mat khau nhw hinh duéi:

Mat khdu(*)

Bai mat khau

Quén mat khau? i ol

Sau d6 nguwoi quan tri tién hanh ddi mat khau ctia minh nhw hinh dudi:



Bdi mat khau

M3 =4 thué: *)
Mat khdu ci: (*)
Mat khau mdi: (*)

Nhap lai mat khadu mdi: (*)

Ghi

[1] Tai 6 M s6 thué: Nguwéi quan tri cia doanh nghiép nhap ma sé thué ciia doanh nghiép can dang ky.

[2] Tai 6 Mat khau ci: Nguw&i quén tri clla doanh nghiép nhap mat khau cd.

[3] Tai 6 Mat khau mai Ngw®i quan tri ciia doanh nghiép nhap mat khiu mudn tao.

[4] Tai 6 Nhap lai mat khdu mé&i : Nguwdi quan tri ctia doanh nghiép nhap lai mat khdu muédn tao. Mat khdu nay cé thé dung ludn.
4.3. Trirong hop ngwoi quan tri quén méat khau cda minh

Néu ngudi quan tri quén mat khau can vao chirc nang Bang nhap rdi 4n vao nit Quén mat khdu nhw hinh duwéi:

Mat khdu(*)

Bai mat khau

Quén mat khau? Halgniap

Sau dé nguwoi quan tri tién hanh 1ay mat khau ctia minh nhw hinh dwéi gibng nhw phan déng ky méi:

Cip password madl

CAP PASSWORD MOT
Thing !m_te’u khodan

khiul ™) -

Théng Hn chif ky s46 7
B8 x| ™)

El

oo CKS

Cilp password mdn
Hé thdng s& tu dong kiém tra cac théng tin vé méa sb thué, théng tin chiv ky sb twong (rng vai tai khoan quan tri clia doanh nghiép.
Trwdng_hop 1: néu thong tin pht hop (dung ma sé thué, chir ky sb con hiéu luc), hé thdng sé tra vé mat khau méi cho ngudi quan tri.

Trwdng_hop 2: néu ngwdi quan tri khdng cé théng tin vé chiv ky sb twong rng vé&i tai khodn quan tri (do mét chiv ky sb hodc chiv ky sb
hét han sir dung): Do théng tin vé tai khodn nguoi str dung hé théng VNACCS va chi ky sb 1a nhivng théng tin bdo mat lién quan truc
tiép dén DN, dé dam bao quyén loi va tinh bdo mat cho doanh nghiép, nguwdi st¢ dung can thwe hién cac buwédc theo moét trong hai cach
sau:



- GWi cdng van, hd so qua dwong bwu dién téi Trung tdm Quan ly van hanh hé théng CNTT Hai quan - Téng cuc Hai quan - L6 E3
Dwong Dinh Nghé - Yén Hoa - Cau Gidy - Ha Noi

- Trwc tiép mang hd so t&i Trung tdm Quan ly van hanh hé théng CNTT Hai quan - Tdng cuc Hai quan - L6 E3 Dwong Dinh Nghé - Yén
Hoa - Cau Gidy - Ha Noi

* Thong_tin hd so bao gdm:

- Coéng van dé nghi cAp mat khau méi / cap nhat lai thong tin chi¥ ky s (céng van do cong ty tw soan, cé déng dau xac nhan cia lanh
dao cong ty, cung cap dia chi cong ty, thw dién tt, s6 dién thoai lién hé);

- Ban ching thwe/ban cong chirng Gidy phép dang ky kinh doanh clia doanh nghiép;
- Ban chirng thuc/ban cong chirng Gidy chirng nhan dang ky thué néu gidy phép DKKD khong cé ma sb thué;

- Ban chirng thwe/ban cong chirtng Chirng minh thw nhan dan/Can cwéc cong dan/Hoé chiéu clia ngwdi dai dién theo phap luat doanh
nghiép;

- Gi4y gi¢i thiéu (trong trudng hop trwc tiép mang hd so téi Téng cuc Hai quan).

Trong théi han tdi da 05 ngay lam viéc, B6 phan hd tro' ctia Téng cuc Hai quan sé tién hanh x ly hd so' va phan hdi cho doanh nghiép
qua thw dién tlr da dang ky cla doanh nghiép trong cong van d& nghi.

4.4. Trirng hop mat théng tin hodc hét han hiéu lwc cua chi¥ ky sé cua tai khoan quan tri cia doanh nghiép:

Dé& cap nhat méi thong tin chiv ky s6 cua tai khodn quan tri hé thdng dang ky nguwoi st dung VNACCS, doanh nghiép thwc hién theo
hwdng dan tai Trwdng hop 2, muc 4.3 néu trén.

5. Cac cau hoi va vwéng mac thwong gép:

+ Cau héi: Doanh nghiép dang c6 mét User ID cung mét chi¥ ky sé dé khai bdo vady muén thém User ID kém mét chir ky s6 khdc
dé khai bdo thi Iam thé nao:

Cach x ly: Trong trwdng hop doanh nghiép muén thém mot User ID ciing mét chir ky sé khac dé& khai bao thi vao Phan II, muc 2.3
Thém User ID sau khi dwoc hé théng hai quan phé duyét dé thém User ID va chir ky s6 str dung dé khai bao.

+ Céau héi: Doanh nghiép khi khai bdo gap 16i A0035: Tén CA khéng hop Ié hodc A0036 chi¥ ky sé khéng diing.

Céach xtr ly: Doanh nghiép c6 thé kiém tra chi¥ ky sb dé& khai bao twong (rng véi User ID bang cach thwe hién Phan Il, muc 1.6 Tra ctru
két quéa dang ky vao tab théng tin nguwdi khai hai quan dé xem ch ky sb déng gén vai User ID dé khai bao. Néu khéng cé théng tin gén
lién v&i chir ky sé thi doanh nghiép cé thé stra di thong tin d& thém chiv ky sé béng cach thwe hién Phan 1I, Muc 2.1 Stra thong tin chung
va ngudi st dung sau khi dwoc hé thdng phé duyét, tai d6 chon dén User ID can thém chiy ky sé va doc lai chir ky s6 dé khai bao.

+ Vwréng méc khi cam chir ky s6 ma an nut doc chir ky sé khéng dworc:

Céach xt ly: Can xem lai may tinh da nhan chi ky s hodc da cai d&t chiv ky sd chwa, cAn xem da cai dat Java theo yéu ciu dé doc chi
ky sb chwa, d& nghi cai dat ding ban Java tai trang dang ky ngwdi st dung theo dung phién ban 32bit hay 64bit cia may tinh.

Kiém tra trén trinh duyét Internet Exlporer xem c6 bi disable Java khéng bang cach nhw sau:

M& trinh duyét Internet Explorer vao Tools > Internet Options > Vao Tab Security > Chon Custom Level > Hién ra clra s6 sau d6 kéo
xudng dwdi cung tim dén Scriping of Java Applets > Néu dang 1a Disable thi chon sang Enable con dang la Enable thi d& nguyén.
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Néu khoéng dwoc hay thir chuyén sang may tinh khac dé cai dat va thi lai trén trinh duyét IE 7 tré 1&n va lién hé véi nha cung cap chi ky
s6 dé dwoc ho tro.

+ Vwréng méc: Doanh nghiép dang ton tai ban khai stra (hodc huy) chwa dwoc Hai quan duyét :

Céach x ly : Vwéng mac nay 1a do doanh nghiép da ton tai mot ban khai stva (hoac hiy) ma chwa glvi t¢i hai quan, dé xéa ban khai dang
stra (hodc hily) ngwoi quan tri can vao chirc ndng V. Tra cvu > Tra clru théng tin dang ky chon nat Stra (hodc hiy) va &n nat Tim kiém.
Luc nay ban khai dang stra( hodc hily) sé hién thi, ngu®i quan tri sé xéa di hoac chon dé tiép tuc stra(hoac huy).

+ Vwéng méc: "OE1001-00009: Doanh nghiép da tén tai ban khai dang ky trén hé théng."

Céach xt ly: Vwdng mac nay la do hé thdng da tao cac thong tin mac dinh sn cé cho mét sb doanh nghiép, ltic nay doanh nghiép chi can
vao bd sung thong tin, stra d6i thong tin chir khéong can phai dang ky mai. Doanh nghiép lam theo hwéng dan tai Muc 5, Phan | cua tai
liéu nay.

+ Vwréng méc: Doanh nghiép hét han chik ky sé va khi cép lai thi nha cung cap cap ra mét chi¥ ky sé c¢6 Seria Number khéc:

Céach x& ly: Vwéng mac nay doanh nghiép can vao Muc 2.1 stra dbi théng tin chung va nguoi siv dung. Sang phan nguwoi khai hai quan
va chon User ID can cap nhat chiv ky sd sau do doc lai chi¥ ky méi dwoc cap réi thwe hién theo cac bwdc hwéng dan trong dé.

+ Vwréng méc: Chir ky sé khéng hop Ié khi ding ky méi:

Céach xt ly: Vwéng mac nay la do chiv ky sé clia doanh nghiép st dung khong phai 1a chiv ky s6 clia doanh nghiép mua clia nha cung
c&p. D& nghj doanh nghiép kiém tra lai hodc lién hé véi nha cung cap chi ky sb.

+ Vwréng méc: Ma sé thué [XXXXXXX] da dang ky truéc dé.:

Céach xt ly: Vwédng méc nay |a do doanh nghiép da déng ky méi thong tin tai khodn quan tri rdi, d& nghi doanh nghiép vao phan déng
nhap sau dé vao chirc ndng Quén mat khau dé dbi lai théng tin dang nhap, hwéng dan chi tiét tai Phan Il muc 4.3.

+ Vwréng méc khéc:

Vui long tat bat lai trinh duyét dang st dung hodc khéi dong lai may tinh, néu van khéng dwoc vui long lién hé véi cac Cuc Hai quan tinh
thanh phé noi dang ky dé dwoc tro giup.



